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Walter Broadley
Machines Ltd

A Tennant Company

Company background

World leader in designing, manufacturing and marketing products
that help create clean, healthy, safe and attractive environments
for the people and places in their customer care. They strive to be
the innovator in their industry by turning insights about customer
needs into solutions for their cleaning and maintenance
challenges. Walter Broadley aim to offer a combination of CLEAN,
LEAN and GREEN.

Northampton
56
01604 583191

Clean: Best-in-class cleaning performance.

Lean: Improved labour productivity that lowers customer
cleaning costs.

Green: Healthy, safe and attractive environments for our
customers and people in their care.

“Improved labour productivity has helped to reduce
cleaning costs for our customers”

Alex Kinsella, Service Systems Manager, Walter Broadley Machines Ltd

NAVMAN

wireless

For Successful Fleet Management



‘ Key
¥| Benefits

Improved Response Times
“In emergency call outs we can now use the OnLineAVL solution to dispatch the nearest vehicle reducing
our response times for our customers.”

Increased Efficiency of Workforce

“Navman’s Fleet Management solution allows us to co-ordinate our daily staff logistics and has improved
the efficiency of our workforce. It has enabled us to improve our labour productivity to help reduce cleaning
costs for our customers.”

Reduced Communication Costs

“The ability to track real-time has eliminated the need to place calls into the workforce to find out where
they are and how long they will be from a customer site. We are now able to find out at the touch of a
button.”

More informed decision-making

“With real-time information and historical reporting we can measure the actual workable capacity available
and the overall workload. When the workload exceeds the workable capacity of the fleet, we can add more
staff knowing that we have already made beneficial adjustments to make the fleet as efficient as possible.”

“Greater management control through real-time visibility of
our workforce”
Alex Kinsella, Service Systems Manager, Walter Broadley Machines Ltd



